
 

 

 

 
Americans with Disabilities Act - Venue Information 
 
At the Salt Palace Convention Center, we are committed to complying with the 
Americans with Disabilities Act by providing an inclusive and accessible environment for 
all guests. We require show management, general service contractors, decorators, and 
other contractors with events to follow the law in planning and execution.  
 
 
Here are some of the ways we ensure inclusiveness and accessibility at our facility: 

• Our venue provides easy access and navigation to all guests, with accessibility 
buttons at each lobby entrance and ADA-compliant signs throughout the building, 
including braille for our visually impaired guests. 

• We offer accessible parking spots in both the South and on level one of both 
parking lots.   

• We have a limited inventory of mobility rentals. Our rentals are available for pick 
up at the Guest Services office just north of Hall A. To reserve a mobility rental, 
contact our Event Technology team at (385) 468-2229 or complete an online 
order form on our Salt Palace website by clicking on the exhibit tab and selecting 
the order services option on the page. Our rental options include: 

• Standard Scooter: 4-wheel scooter with basket. 250 lbs. max. $85 per 
day. 

• Deluxe Scooter: Heavy-duty, 4-wheel scooter with basket. 400 lbs. max. 
$105 per day. 

• Standard Wheelchair: Manual wheelchair with 20” seat. 250 lbs. max. $30 
per day. 

• Deluxe Wheelchair: Manual wheelchair with 22” seat. 450 lbs. max. $40 
per day. 

• Multiple Day Rentals:  
If you are renting for multiple days, you can choose to keep the equipment 
with you for the duration of the rental or store it overnight at Guest 
Services. If you would like to store your equipment with us, simply bring it 
to the Guest Services office at the end of your day. We will secure it and 
charge it so it will be ready for your use again the next day.  

• To ensure the comfort and convenience of all guests, we have ADA-compliant 
restrooms available throughout the venue.  

• We offer water fountains at a lowered height for easy access and water bottle 
refill stations. 

 
 


